
Pollution
Prevention

S T O R M W A T E R

San Bernardino County Flood Control
(909) 387-8112

County of San Bernardino
(909) 387-8109

City of Big Bear Lake
(909) 866-5831

City of Chino (909) 591-9850

City of Chino Hills (909) 364-2722

City of Colton (909) 370-6128

City of Fontana (909) 350-6772

City of Grand Terrace
(909) 824-6671 x 226

City of Highland (909) 864-8732 x 230

City of Loma Linda (909) 799-4405

City of Montclair (909) 625-9470

City of Ontario (909) 395-2025

City of Rancho Cucamonga
(909) 477-2740 x 4063

City of Redlands (909) 798-7655

City of Rialto (909) 421-4921

City of San Bernardino (909) 384-5154

City of Upland (909) 931-4370

City of Yucaipa (909) 797-2489 x 243

INDUSTRIAL AND COMMERCIAL FACILITIES

Pollution Prevention
S T O R M W A T E R

Important Phone Numbers
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Pollution Prevention
S T O R M W A T E R

To report illegal dumping or for more information on
stormwater pollution prevention, call:
1 (800) CLEANUP

or visit our websites at:
www.sbcounty.gov/stormwater

www.1800cleanup.org

Prohibited           Discharges
• Discontinue all non-stormwater discharges to the 

storm drain system. It is prohibited to discharge 
any chemicals, wastes or wastewater into the gutter,
street or storm drain.

Outdoor           Storage
• Install covers and secondary containment areas for

all hazardous materials and wastes stored outdoors
in accordance with County and/or City standards.

• Keep all temporary waste containers covered, except
when in direct use.

• Sweep outdoor areas instead of using a hose or 
pressure washer.

Outdoor           Processes
• Move all process operations including vehicle and 

equipment maintenance inside of the building or into
a covered and contained area.

• Wash equipment and vehicles in a contained and
covered wash bay which is closed-loop or connected to
a clarifier sized to city standards, then discharged to
a sanitary sewer or take them to a commercial car wash.

Spills            and            Clean            Ups
• Clean up spills immediately when they occur, using

dry clean up methods such as absorbent
materials and followed by proper disposal

of materials.
• Always have a spill kit available near
  chemical loading dock doors, vehicle
maintenance and fueling areas.

• Follow your Business Emergency Plan,
as filed with the County Fire

  Department at (909) 386-8401.

Industrial and
Commercial Facilities
• Report all prohibited discharges and non-

implementation of BMPs to your local Stormwater 
Coordinator either at (800) CLEANUP or as listed at
www.sbcounty.gov/stormwater.

• Report hazardous materials spills to (800) 33 TOXIC
and your local Fire Department Hazmat Team at 911.

Training
Train employees in spill response procedures and 
prohibited discharges to the storm drain system, as 
prescribed in your local Stormwater Ordinance and 
in applicable Best Management Practices available 
at www.cabmphandbooks.com and
www. sbcounty.gov/stormwater.

Permitting
Stormwater discharges associated with specific
categories of commercial and industrial facilities are
regulated by the State Water Resources Control Board
(SWRCB) through an Industrial Storm Water General
Permit. A copy of the General Permit and application
forms are available at:
www.waterboards.ca.gov/stormwtr/industrial.html

To reduce the amount of pollutants reaching our
storm drain system, which leads to the Santa Ana
River and Pacific Ocean, the San Bernardino
County Stormwater Program has developed Best
Management Practices (BMPs) for Industrial and
Commercial Facilities. City and County ordinances
require that businesses comply with these BMPs,
where applicable, to protect local water quality.
Local cities and the County are required to verify
implementation of these BMPs by performing
regular facility inspections.
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